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FIGURE 10.7  Use of Default Labeling

LABELING ISSUES IN  
ONLINE SURVEY SOFTWARE
In online survey software programs such as Qualtrics, it is easy to create a survey and 
distribute it. It is tempting to accept the default labeling of question numbers, for 
example, Q51, Q53, Q55, Q57, and so on. When you download the data into SPSS 
(see Figure 10.7), you don’t know which question is which.

  Try This Now

What problems might you encounter if you use this default labeling?

As you can see, there is a lot of nontransparent labeling here, that is, a lot of Qs fol-
lowed by numbers with no hint of the question related to a particular “Q.” It is very 
simple to label a question within your Qualtrics survey; this label will be visible only to 
you. When you download the data with labels into SPSS, you will know what you have. 
Figure 10.8 shows the difference between variables with specific labels and without.

ENTERING INDIVIDUAL  
ITEMS VERSUS ITEM TOTALS
Our dependent variables are often scale totals, for example, the total for the State Trait 
Anxiety Inventory (STAI) or Morris Rosenberg’s Self Esteem Scale (RSES; 1965).  


